
PSM 000 1 of 3 
CHILDREN'S PROTECTIVE SERVICES 

MANUAL TABLE OF CONTENTS 

PSB 2016-008 

12-1-2016 

      MANUAL 
CODE/NUMBER TITLE 

 

CHILDREN'S PROTECTIVE SERVICES MANUAL STATE OF MICHIGAN 

DEPARTMENT OF HEALTH & HUMAN SERVICES 

 

PSM 711-1 CPS PROGRAM DESCRIPTION 

PSM 711-2 CPS OVERVIEW 

PSM 711-3 CPS PROGRAM ELIGIBILITY 

PSM 711-4 CPS LEGAL REQUIREMENTS AND DEFINITIONS 

PSM 711-5 DEPARTMENT RESPONSIBILITIES AND OPERATIONAL DEFINITIONS 

PSM 711-6 RESPONSIBILITY TO RECEIVE AND INVESTIGATE COMPLAINTS 

PSM 712-1 CPS INTAKE-INITIAL RECEIPT OF COMPLAINT 

PSM 712-3 COORDINATION WITH PROSECUTING ATTORNEY AND LAW ENFORCEMENT 

PSM 712-4 INTAKE - MINIMAL PRIORITY RESPONSE CRITERIA 

PSM 712-5 CPS INTAKE - OVERVIEW 

PSM 712-6 CPS INTAKE - SPECIAL CASES 

PSM 712-7 REJECTED COMPLAINTS 

PSM 712-8 CPS INTAKE COMPLETION 

PSM 712-9 NOTIFYING REPORTERS 

PSM 713-01 CPS INVESTIGATION - GENERAL INSTRUCTIONS AND CHECKLIST 

PSM 713-02 LAW ENFORCEMENT INFORMATION NETWORK (LEIN) 

PSM 713-03 FACE-TO-FACE CONTACT 

PSM 713-04 MEDICAL EXAMINATION AND ASSESSMENT 

PSM 713-05 PSYCHOLOGICAL OR PSYCHIATRIC ASSESSMENTS AND EXAMINATIONS 

PSM 713-06 REQUESTING MEDICAL AND MENTAL HEALTH RECORD INFORMATION 

PSM 713-07 SUBSTANCE ABUSE - LAB SCREENS 

PSM 713-08 SPECIAL INVESTIGATIVE SITUATIONS 

PSM 713-09 COMPLETION OF FIELD INVESTIGATION 

PSM 713-10 CPS INVESTIGATION REPORT 

PSM 713-11 RISK ASSESSMENT 

https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/711-1.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/711-2.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/711-3.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/711-4.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/711-5.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/711-6.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/712-1.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/712-3.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/712-4.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/712-5.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/712-6.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/712-7.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/712-8.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/712-9.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/713-01.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/713-02.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/713-03.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/713-04.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/713-05.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/713-06.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/713-07.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/713-08.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/713-09.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/713-10.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/713-11.pdf#pagemode=bookmarks


PSM 000 2 of 3 
CHILDREN'S PROTECTIVE SERVICES 

MANUAL TABLE OF CONTENTS 

PSB 2016-008 

12-1-2016 

      MANUAL 
CODE/NUMBER TITLE 

 

CHILDREN'S PROTECTIVE SERVICES MANUAL STATE OF MICHIGAN 

DEPARTMENT OF HEALTH & HUMAN SERVICES 

 

PSM 713-12 FAMILY AND CHILD ASSESSMENTS OF NEEDS AND STRENGTHS 

PSM 713-13 CHILD ABUSE AND NEGLECT CENTRAL REGISTRY (CA/NCR) 

PSM 714-1 POST-INVESTIGATIVE SERVICES 

PSM 714-2 CPS SUPPORTIVE SERVICES 

PSM 714-3 CPS-COMMUNITY COOPERATION 

PSM 714-4 CPS UPDATED SERVICES PLAN AND CASE CLOSURE 

PSM 715-1 REMOVAL OF ALLEGED PERPETRATOR FROM THE HOME 

PSM 715-2 REMOVAL AND PLACEMENT OF CHILDREN 

PSM 715-3 FAMILY COURT: PETITIONS, HEARINGS AND COURT ORDERS 

PSM 715-4 CPS COORDINATION WITH FOSTER CARE 

PSM 716-1 SPECIAL CASE SITUATIONS - AMERICAN INDIAN CHILD 

PSM 716-2 WHEN FAMILIES IN CPS CASES MOVE OR VISIT OUT OF COUNTY 

PSM 716-3 VOLUNTARY FOSTER CARE 

PSM 716-4 COMPLAINTS INVOLVING A KNOWN PERPETRATOR MOVING IN WITH A 
NEW FAMILY 

PSM 716-5 CONFIRMED SEXUAL ABUSE CASES 

PSM 716-7 SUBSTANCE ABUSE CASES 

PSM 716-8 MEDICAL NEGLECT OF DISABLED CHILDREN & MEDICAL NEGLECT BASED 
ON RELIGIOUS BELIEFS 

PSM 716-9 NEW COMPLAINT WHEN CHILD IS IN FOSTER CARE 

PSM 717-2 AMENDMENT OR EXPUNCTION 

PSM 717-3 ADMINISTRATIVE HEARING PROCEDURES 

PSM 717-4 RELEASE OF CPS INFORMATION 

PSM 717-5 SHARING INFORMATION WITH MEDICAL PROVIDERS 

PSM 717-6 RELEASE OF INFORMATION DOCUMENTING SUBSTANCE ABUSE 

PSM 718-5 CPS APPENDIX F - THE MICHIGAN PENAL CODE 

https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/713-12.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/713-13.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/714-1.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/714-2.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/714-3.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/714-4.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/715-1.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/715-2.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/715-3.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/715-4.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/716-1.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/716-2.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/716-3.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/716-4.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/716-4.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/716-5.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/716-7.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/716-8.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/716-8.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/716-9.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/717-2.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/717-3.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/717-4.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/717-5.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/717-6.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/718-5.pdf#pagemode=bookmarks


PSM 000 3 of 3 
CHILDREN'S PROTECTIVE SERVICES 

MANUAL TABLE OF CONTENTS 

PSB 2016-008 

12-1-2016 

      MANUAL 
CODE/NUMBER TITLE 

 

CHILDREN'S PROTECTIVE SERVICES MANUAL STATE OF MICHIGAN 

DEPARTMENT OF HEALTH & HUMAN SERVICES 

 

PSM 718-8 DHS EMPLOYEE OBLIGATION TO REPORT SUSPECTED CHILD ABUSE AND 
NEGLECT 

PSM 718-9 DHS EMPLOYEE OBLIGATION TO REPORT SUSPECTED ADULT ABUSE, 
NEGLECT AND EXPLOITATION 

https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/718-8.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/718-8.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/718-9.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/OLMWEB/EXF/PS/Public/PSM/718-9.pdf#pagemode=bookmarks

	PSM 711-1 CPS PROGRAM DESCRIPTION
	PSM 711-2 CPS OVERVIEW
	PSM 711-3 CPS PROGRAM ELIGIBILITY
	PSM 711-4 CPS LEGAL REQUIREMENTS AND DEFINITIONS
	PSM 711-5 DEPARTMENT RESPONSIBILITIES AND OPERATIONAL DEFINITIONS
	PSM 711-6 RESPONSIBILITY TO RECEIVE AND INVESTIGATE COMPLAINTS
	PSM 712-1 CPS INTAKE-INITIAL RECEIPT OF COMPLAINT
	PSM 712-3 COORDINATION WITH PROSECUTING ATTORNEY AND LAW ENFORCEMENT
	PSM 712-4 INTAKE - MINIMAL PRIORITY RESPONSE CRITERIA
	PSM 712-5 CPS INTAKE - OVERVIEW
	PSM 712-6 CPS INTAKE - SPECIAL CASES
	PSM 712-7 REJECTED COMPLAINTS
	PSM 712-8 CPS INTAKE COMPLETION
	PSM 712-9 NOTIFYING REPORTERS
	PSM 713-01 CPS INVESTIGATION - GENERAL INSTRUCTIONS AND CHECKLIST
	PSM 713-02 LAW ENFORCEMENT INFORMATION NETWORK (LEIN)
	PSM 713-03 FACE-TO-FACE CONTACT
	PSM 713-04 MEDICAL EXAMINATION AND ASSESSMENT
	PSM 713-05 PSYCHOLOGICAL OR PSYCHIATRIC ASSESSMENTS AND EXAMINATIONS
	PSM 713-06 REQUESTING MEDICAL AND MENTAL HEALTH RECORD INFORMATION
	PSM 713-07 SUBSTANCE ABUSE - LAB SCREENS
	PSM 713-08 SPECIAL INVESTIGATIVE SITUATIONS
	PSM 713-09 COMPLETION OF FIELD INVESTIGATION
	PSM 713-10 CPS INVESTIGATION REPORT
	PSM 713-11 RISK ASSESSMENT
	PSM 713-12 FAMILY AND CHILD ASSESSMENTS OF NEEDS AND STRENGTHS
	PSM 713-13 CHILD ABUSE AND NEGLECT CENTRAL REGISTRY (CA/NCR)
	PSM 714-1 POST-INVESTIGATIVE SERVICES
	PSM 714-2 CPS SUPPORTIVE SERVICES
	PSM 714-3 CPS-COMMUNITY COOPERATION
	PSM 714-4 CPS UPDATED SERVICES PLAN AND CASE CLOSURE
	PSM 715-1 REMOVAL OF ALLEGED PERPETRATOR FROM THE HOME
	PSM 715-2 REMOVAL AND PLACEMENT OF CHILDREN
	PSM 715-3 FAMILY COURT: PETITIONS, HEARINGS AND COURT ORDERS
	PSM 715-4 CPS COORDINATION WITH FOSTER CARE
	PSM 716-1 SPECIAL CASE SITUATIONS - AMERICAN INDIAN CHILD
	PSM 716-2 WHEN FAMILIES IN CPS CASES MOVE OR VISIT OUT OF COUNTY
	PSM 716-3 VOLUNTARY FOSTER CARE
	PSM 716-4 COMPLAINTS INVOLVING A KNOWN PERPETRATOR MOVING IN WITH A NEW FAMILY
	PSM 716-5 CONFIRMED SEXUAL ABUSE CASES
	PSM 716-7 SUBSTANCE ABUSE CASES
	PSM 716-8 MEDICAL NEGLECT OF DISABLED CHILDREN & MEDICAL NEGLECT BASED ON RELIGIOUS BELIEFS
	PSM 716-9 NEW COMPLAINT WHEN CHILD IS IN FOSTER CARE
	PSM 717-2 AMENDMENT OR EXPUNCTION
	PSM 717-3 ADMINISTRATIVE HEARING PROCEDURES
	PSM 717-4 RELEASE OF CPS INFORMATION
	PSM 717-5 SHARING INFORMATION WITH MEDICAL PROVIDERS
	PSM 717-6 RELEASE OF INFORMATION DOCUMENTING SUBSTANCE ABUSE
	PSM 718-5 CPS APPENDIX F - THE MICHIGAN PENAL CODE
	PSM 718-8 DHS EMPLOYEE OBLIGATION TO REPORT SUSPECTED CHILD ABUSE AND NEGLECT
	PSM 718-9 DHS EMPLOYEE OBLIGATION TO REPORT SUSPECTED ADULT ABUSE, NEGLECT AND EXPLOITATION

