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SERVICES TO BE 
PROVIDED 

Basic Residential Care  

The following maintenance elements are considered essential to 
the physical and emotional well-being of children in out of home 
care and must be provided by the Contractor. If, in the opinion of 
the department, these are not provided by the Contractor, the 
department may consider immediate termination of the contract: 

Food, shelter, ongoing clothing needs, personal incidentals such as 
personal allowances and school supplies, routine health, medical 
and dental care, routine transportation (defined as any travel, 
including family visitation, required by the child and family for 
treatment which may not reasonably be provided by the parents or 
other funding source), supervision of the child, emotional nurturing, 
and discipline which must not be punitive but must be relevant to 
the growth and development of the child. Each of these 
maintenance items must be provided in a degree to which the child 
and family can experience an environment that is inviting, clean, 
well-maintained, and meets each child's physical, sustenance, and 
emotional needs.  

Related Services  

These are defined as a comprehensive and coordinated set of 
activities (except for Emergency Shelter Services) concerned with 
the investigation and resolution of the problems which necessitated 
the child's out of home placement. The Contractor must provide the 
following in accordance with the treatment plan for an individual 
youth: 

Psychological Services  

Various professional activities or methods provided by a licensed 
psychologist or a limited licensed psychologist, including individual 
or group therapy, consultation with staff, administering and 
interpreting psychological tests, and working with parents.  

Note:  For delinquent youth referred through the Central Intake 
Committee (CIC) Process, the Contractor must provide, at least 
weekly, direct counseling services for each youth either individually 
or in group sessions. 
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Psychiatric Services  

Various professional activities or methods performed by a medical 
doctor certified by the Michigan Medical Board in psychiatry. Activi-
ties include individual or group therapy, diagnostic interviews with 
children, and consultation or supervision of department staff. 

School Support Services  

Individual education assistance to youth, as a supplement to their 
on-going educational programs, to assist their participation in either 
basic or educational programs (e.g. tutorial services, educational 
assessments). 

Emergency Shelter Service  

These are unique services provided by the Contractor on a short-
term basis following a youth's removal from their own home or on-
going out of home placement. In addition to Basic Residential Care, 
services must include a written behavioral assessment of the youth, 
an assessment of the family and family alternatives, and 
recommendations for the type of subsequent placement. 

Note:  These services are not included in all residential contracts. 
Refer to FOM 915 for information specific to each residential 
facility. 

Legal or Court Related Services  

The department must involve the Contractor in matters relating to 
any legal or court activity concerning a youth in the Contractor's 
care. If the Contractor is to be involved, the department must pro-
vide the Contractor with written reports for court use upon request- 
subject to confidentiality requirements imposed by statute (see 
SRM 131, Confidentiality - Children’s Services). 

Note:  For CIC youth, the Contractor must cooperate with the 
department in any legal or court matters concerning the youth. The 
Contractor must provide primary court testimony, 
recommendations, and reports to the court as requested by the 
Court or the department. If court reports and recommendations are 
requested, they must be sent to the department for review prior to 
the court hearing. 

Note:  The Contractor must provide trained staff and must 
demonstrate a good faith effort to recruit and employ staff which 
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reflect the racial, ethnic and cultural composition of the Contractor's 
client population. 
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