
Legal Authorities: 42 USC 654(29) Failure to cooperate may result in loss of Family Independence 
Program benefits for all family members and loss of Medicaid for the noncooperating members. 
R400.3009 MAC and R400.5008 MAC Failure to cooperate may result in loss of benefits from 
Child Development and Care and the Food Assistance Program. 
This institution is an equal opportunity provider. 
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The Michigan Department of Health and Human Services (MDHHS) does not discriminate against 
any individual or group because of race, religion, age, national origin, color, height, weight, marital 
status, genetic information, sex, sexual orientation, gender identity or expression, political beliefs 
or disability. 

OCSCONT – Customer Contact Letter (Rev. 09/19) 

Michigan Department of Health and Human Services 
Office of Child Support 

   

Information Needed for Your Child Support Case 
November 24, 2019 

Dear Ms. Jane Jean Doe III, 

This letter is about your request for child support services for the following child(ren): 

Amy Marie Doe  Sheila Middle Doe 
Nicole Middle Doe Jennifer Middle Doe 
Ellen Middle Doe Tamara Middle Doe 
Shari Middle Doe 

We received your request, but we need more information from you. 

Call us at (866) 540-0008 with the information below by 12/1/2019: 

[X] Marriage; divorce; separation information required.

[X] Updated phone number and/or residential address required.

[X] Adoption information required.

[X] Other

Call us even if you don’t have all the information...
We can take your call from 8 a.m. until 4:30 p.m., Monday through Friday. 

Thank you,  
Office of Child Support 


