
PM-103 CONTRACT PERFORMANCE STANDARDS TRAINING MEASURES 
SUMMARY REPORT-ANNUAL

Generated 10/12/2019

Period 10/1/2018-9/30/2019

County Partner Performance Standard

Previous 
Period 
Performance

Previous 
Period Met?

Previous 
Period 
Numerator

Previous 
Period 
Denominator

Current Period 
Performance

Current 
Period 
Met?

Current 
Period 
Numerator

Current 
Period 
Denominator

COUNTY A FOC Customer Service - 1 Year 100.0% Yes 3 3
COUNTY A FOC MiCSES - 1 Year 50.0% Yes 1 2
COUNTY A PA Customer Service - 1 Year 100.0% Yes 2 2
COUNTY A PA MiCSES - 1 Year 100.0% Yes 2 2
COUNTY B FOC Customer Service - 1 Year 50.0% Yes 1 2
COUNTY B FOC MiCSES - 1 Year 50.0% Yes 1 2
COUNTY B PA Customer Service - 1 Year 100.0% Yes 4 4
COUNTY B PA MiCSES - 1 Year 100.0% Yes 3 3
COUNTY C COM Customer Service - 1 Year 100.0% Yes 3 3
COUNTY C COM MiCSES - 1 Year 0.0% No 0 2
COUNTY D FOC Customer Service - 1 Year 100.0% Yes 2 2
COUNTY D FOC MiCSES - 1 Year 100.0% Yes 2 2
COUNTY D PA Customer Service - 1 Year 100.0% Yes 2 2
COUNTY D PA MiCSES - 1 Year 100.0% Yes 2 2
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COUNTY A DAHL, ROALD FOC 10/01/2018 Y Customer Service - 1 Year 1.0
COUNTY A DAHL, ROALD FOC 10/01/2018 Y MiCSES - 1 Year 0.5
COUNTY A POTTER, BEATRIX FOC 10/01/2018 N Customer Service - 1 Year 1.0
COUNTY A SNICKET, LEMONY FOC 10/01/2018 Y Customer Service - 1 Year 1.0
COUNTY A SNICKET, LEMONY FOC 10/01/2018 Y MiCSES - 1 Year 1.0
COUNTY A BLUME, JUDY PA 10/01/2018 Y Customer Service - 1 Year 1.0
COUNTY A BLUME, JUDY PA 10/01/2018 Y MiCSES - 1 Year 1.0
COUNTY A CARLE, ERIC PA 10/01/2018 Y Customer Service - 1 Year 1.0
COUNTY A CARLE, ERIC PA 10/01/2018 Y MiCSES - 1 Year 1.0
COUNTY B SENDAK, MAURICE FOC 05/24/2019 Y Customer Service - 1 Year 1.0
COUNTY B SENDAK, MAURICE FOC 05/24/2019 Y MiCSES - 1 Year 1.0
COUNTY B WHITE, E.B. FOC 10/01/2018 Y Customer Service - 1 Year
COUNTY B WHITE, E.B. FOC 10/01/2018 Y MiCSES - 1 Year
COUNTY B CHOI, YANGSOOK PA 10/01/2018 Y Customer Service - 1 Year 1.0
COUNTY B CHOI, YANGSOOK PA 10/01/2018 Y MiCSES - 1 Year 1.0
COUNTY B CLEARY, BEVERLY PA 10/01/2018 N Customer Service - 1 Year 1.0
COUNTY B DICAMILLO, KATE PA 10/01/2018 Y Customer Service - 1 Year 1.0
COUNTY B DICAMILLO, KATE PA 10/01/2018 Y MiCSES - 1 Year 1.0
COUNTY B LIN, GRACE PA 10/01/2018 Y Customer Service - 1 Year 0.5
COUNTY B LIN, GRACE PA 10/01/2018 Y Customer Service - 1 Year 0.5
COUNTY B LIN, GRACE PA 10/01/2018 Y MiCSES - 1 Year 1.0
COUNTY C LOBEL, ARNOLD COM 10/01/2018 Y Customer Service - 1 Year 1.0
COUNTY C LOBEL, ARNOLD COM 10/01/2018 Y MiCSES - 1 Year 0.5
COUNTY C SEUSS, DR. COM 10/01/2018 N Customer Service - 1 Year 1.0
COUNTY C WILLEMS, MO COM 10/01/2018 Y Customer Service - 1 Year 1.0
COUNTY C WILLEMS, MO COM 10/01/2018 Y MiCSES - 1 Year
COUNTY D HILL, ERIC FOC 10/01/2018 Y Customer Service - 1 Year 1.0
COUNTY D HILL, ERIC FOC 10/01/2018 Y MiCSES - 1 Year 1.0
COUNTY D WELLS, ROSEMARY FOC 10/01/2018 Y Customer Service - 1 Year 1.0
COUNTY D WELLS, ROSEMARY FOC 10/01/2018 Y MiCSES - 1 Year 1.0
COUNTY D BARENSTAIN, JAN PA 10/01/2018 Y Customer Service - 1 Year 1.0
COUNTY D BARENSTAIN, JAN PA 10/01/2018 Y MiCSES - 1 Year 1.0
COUNTY D BARENSTAIN, STAN PA 10/01/2018 Y Customer Service - 1 Year 1.0
COUNTY D BARENSTAIN, STAN PA 10/01/2018 Y MiCSES - 1 Year 1.0
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