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COMBINED IV-D BULLETIN 2001-0034DB 2001-003
EFFECTIVE June 1, 2001

SUBJECT 1. New Combined IV-D Manual Item 300, Overview of Interstate Pro-
cedures/ Interstate Central Registry; new exhibit Items 300x1 
through 300X11.

2. New Combined IV-D Manual Item 305, UIFSA; new exhibit Items 
305X1 through 305X6.

3. New Combined IV-D Manual Item 310, Interstate Redirection of 
Support.

4. New Combined IV-D Manual Item 320, International Reciprocity; 
new exhibit Items 320X1 and 320X2.

5. FYI: Use of On-Line Manuals and Reduction of Paper Manual Dis-
tribution.

6. FIA-1201, Non-FIP Child Support Services Application, is now 
available on MicroSoft Word.

1. NEW COMBINED 
IV-D MANUAL ITEM 
300 The new Combined IV-D Manual Item 300 is a combination of several of 

the Office of Child Support (OCS) manual items, Friend of the Court 
(FOC) chapters, and Prosecuting Attorney (PA) Handbook items. It 
addresses terminology, concepts and procedures used in conjunction 
with child support interstate policy. 

2. NEW COMBINED 
IV-D MANUAL ITEM 
305 The new Combined IV-D Manual Item 305 is a combination of several of 

the OCS manual items, FOC chapters, and PA Handbook items which 
address the Uniform Interstate Family Support Act. This item describes 
the steps and processes involved with interstate cases.

3. NEW COMBINED 
IV-D MANUAL ITEM 
310 The new Combined IV-D Manual Item 310 is a combination of several of 

the OCS manual items, FOC chapters, and PA Handbook items. This 
item relates to Interstate Redirection of Support, the appropriate use 
and application of the process. 

4. NEW COMBINED 
IV-D MANUAL ITEM 
320 The new Combined IV-D Manual Item 320 is an overview of the policy 

on reciprocal agreements between nations, states and provinces in 
regards to the child support process. The two exhibit items, 320X1 and 
320X2, list the nations and provinces with reciprocal agreements; and, 
provides the international reciprocity address directory. 
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These four manual items and the exhibits are a combination of 
several other manual group items: OCS Manual Items 220, CR-223; 
FOC chapters 240, 410, 412, 415; PA Handbook Item 260. 

5. FYI: USE OF ON-
LINE MANUALS 
AND REDUCTION 
OF PAPER 
MANUAL 
DISTRIBUTION. In the near future, notice to Michigan Family Independence Agency 

(MFIA) policy manual holders will be issued regarding distribution of 
paper copy of policy manuals. One paper copy of a release will be pro-
vided to each local/district office location. The paper copy is provided as 
back-up to FIA’s online manuals in case technical difficulties make com-
puter access impossible. 

Exception:  In anticipation of the reduced distribution, policy manual 
holders that have exceptional circumstances, such as reasonable 
accommodation that may require paper use, are asked to follow local 
procedures regarding requests. 

FIA’s online policy manuals provide advantages over paper manual 
use, including the option to view previous versions. Enhancements to 
the FrameViewer software will include navigation improvements such 
as custom cross-references (text links to other manuals/sections); the 
ability to move private (sticky) notes into new versions of the manual; 
and choice to tile (view) two documents horizontally or vertically. To 
refresh, access instructions are provided here. FIA training is available 
regarding use of and navigation within the online manual program. Con-
tact a District Manager for help in enrolling in a training session. 

To access FIA’s policy manuals online:

1. Select the “Online Manuals” icon from the desktop or, from the 
“Start” menu.

Select “FIA Applications” then “Online Manuals” to load 
FrameViewer and “Online Manual News” will appear*.

*OLM News posts new Bulletin release information and provides 
instructions for using OLM.

2. Select “Exit to OLM”

3. Select “OK” in the “OLM Parameters” dialogue box

4. Select the title of the manual group (e.g., “Child and Family Ser-
vices”)
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5. Select from choice to view the manual (CFF)* or the Bulletins 
(CFB)

*The complete Table of Contents (TOC) will load for the manual 
you select. Selecting an item will link you to a detailed TOC for that 
item.

6. Select from the “Table of Contents” each title and the correspond-
ing item number is linked to the related manual item text

To access policy manuals on internet:

Internet versions of policy Bulletins appear on the last business day 
before the effective date (e.g., 5/31/01 for 6/1/01). Adobe Acrobat 
Reader 4.0 is required to view the Internet versions of FIA manuals. To 
access the FIA manuals:

Type http://www.mfia.state.mi.us/ in the browser’s search window and 
press “go” and the MFIA homepage will load.

Select the “Studies, Reports, and Plans and Manuals” link from MFIA 
home page

Select “FIA Manuals” from the list

Select the policy manual to be viewed from the “Current Policy & Pro-
cedures Manuals” list.

FIA-1201, NON-FIP 
CHILD SUPPORT 
SERVICES 
APPLICATION The FIA-1201, Non-FIP Child Support Services Application, is now 

available in MicroSoft Word program. Paper supplies will continue to be 
available. 

BULLETIN 
MAINTENANCE Retain Bulletin for future reference.
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