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PROGRAM 
DESCRIPTION 

Indian outreach services (IOS) assist Indian people with who 
require social, educational, psychological, physical, economic 
and/or cultural services to improve their quality of living. 

 IOW 

Services are provided by Indian outreach workers (IOW)s who 
share or have knowledge of the values, traditions, customs, and 
language of the Indian community. This allows the IOW to be in a 
unique position of understanding the multi-faceted problems faced 
by Indian people. This cultural link promotes an acceptance of the 
suggested solutions due to the fact that they come from a client's 
perspective and a natural trusting relationship. 
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